


Admin
We analyzed administrative workflows to understand how 
to best manage a complex ecosystem of influencers, 
employees, and global social impact partners.

92%
Of administrators required real-time visibility into donation 
flows across all global cause partners.

78%
Needed a centralized hub to efficiently manage Influencer, 
Employee, and Guest user accounts.

64%
Found existing reporting tools too fragmented to track the 
direct impact of individual digital interactions.

Admin Needs
Administrators require a robust, centralized 
control center to oversee the entire Little 
Light network. They expect intuitive data 

visualization for social impact metrics, 
simplified account moderation for diverse 

user tiers, and transparent financial auditing 
for all partnered non-profit organizations.

88%
Prioritized a streamlined dashboard layout for monitoring 
both brand performance and cause-based payouts.

Impact Metrics

Dashboard User Management

User Cause Audit



User
ersona

User personas represent the administrative goals and 
operational challenges of the Little Light team, ensuring 
the portal effectively supports high-level oversight and 
global impact management.

A transparent, unified layer managing complex 
data flows for influencers, employees, and global 
cause partners.

System Capabilities Infrastructure & Oversight

Module: User Hierarchy Management
Focus: Seamless Coordination

The portal provides dedicated modules to oversee the 
entire network. Administrators can monitor real-time 
engagement metrics, manage specialized accounts for 
Influencers and Employees, and perform 
comprehensive audits on brand partnerships and 
cause-based payouts to ensure every interaction 
translates into tangible support.



Admin
Dashboard

The Dashboard serves as the central command center for 
the Little Light ecosystem. It provides administrators with a 
high-level overview of global operations, enabling them to 
monitor engagement trends, track donation flows, and 
evaluate the real-time performance of social impact 
initiatives.





Thanks For Watching !
If it responded with you, feel free to leave an appriciation or share your thoughts -- We truly 

value your feedback

Email: business@pedalsup.com


